
Improving employability through blended learning
The background
• Definitions of employability tend to focus on the development of a diverse 

skillset, creating graduates who possess the attributes needed to succeed 
in the current (and future) workplace (CBI and Universities UK 2009)

• This focus on employability skills, however, often leads to the neglect of 
one key area: how do students actually get a job?

• Teaching students how to get a job is key to them securing a placement, so 
we have a non-credit bearing placement preparation module in Years One 
and Two

The challenge
• The number of students on a placement programme in Southampton 

Business School has grown exponentially over the last four years (9 in 
2014/15, 207 in 2016/17)

• Attendance at non-credit bearing preparation lectures was low (25%), 
causing embarassment for employers and wasting time for staff.

• Students weren’t ready to apply until well into Year Two, when many 
vacancies were already filled.

The solution
• We embraced blended learning, with fewer lectures supplemented by a 

guided online course
• Instead of lectures, videos were recorded with employers, which can be 

reused year-on-year
• Placement preparation was front-loaded to Year One, ensuring students 

are ready to apply in the summer.
• A formative piece of assessment was introduced, whereby students 

submit a CV and cover letter for a given placement role.

Semester One, Year One: Online Semester Two, Year One: Online

Understanding Skills
Gets students thinking 
about what skills they 
already have

Shooting STARS
Students learn how to 
use the STAR method to 
talk about their skills

Reflection + Plan
Learners write a 
reflective report on 
their existing skills, and 
plans for development

Career options
Exploring different 
sectors, and linking skills 
with different jobs

Recruitment Process
An overview of the 
various application 
processes which 
students will experience

Job Adverts
Considers how appli-
cants should approach 
adverts, and how to 
research organisations

The CV
Five structured mini 
lessons ensure learners 
create a strong CV

Cover Letters
Details how to write 
a succinct, successful 
cover letter

Submit Assessment
Students submit a CV 
and cover letter for a 
placement role we give 
details of

Year Two: Face-to-face       

Motivate Me
Session looking 
at motivation and 
resilience in the 
recruitment process

1:1 Support
An allocated placement 
advisor offering mock 
interviews and other 
support

Peer Learning
Four sessions delivered 
by returning placement 
students sharing their 
experience

Online Tests
Access to practice tests 
and tips for success

Phone interviews
Considers how to 
approach telephone 
interviews

Assessment centres
Guidance online 
supplemented by a 
mock assessment 
centre

Employer feedback
How to reflect on and 
use employer feedback

Health and Safety
Covers important H&S 
considerations for 
placement

Prepare to succeed
Gives guidance on 
how to thrive whilst on 
placement.

The results
Students taking their placement prep at a time that suits them
Number of visits to online course by hour of the day:

Increased engagement and more time for 
1:1 support as a result of fewer face-to-face 
sessions

Average lecture 
attendance 2014/15 

Online course 
completion rate 2015/16

25% 90%

Improved exposure for employers

Placement Preparation 
Video 

Number of views since 1 
October 2015

BDO: Examining a job 
advert

293

Deloitte: The Partner 
Interview

219

Alitex: Researching an 
organisation

252

Year Two: Online      

For more info please contact Rob Jack
r.jack@soton.ac.uk | 023 80 595 133


