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The Professional Managers Annual Conference (PMAC) is the yearly gathering of professional 

services teams working in, and for, UK business schools. The conference is a unique opportunity for 

the community to come together to reflect on common challenges, share best practice and develop 

new networks. 

Speakers include: 

   

Christina Barnes 
Deputy Director Inquiries and 
Investigations, Equality and 
Human Rights Commission 
 

Professor Fiona Devine 
Head, Alliance Manchester 
Business School 
 

Donna Hall CBE 
former CEO, Wigan Council 
 

   

Professor Kevin Hylton 
Emeritus Professor of Equality 
and Diversity in Sport, Leisure and 
Education, Leeds Beckett 
University 

Professor Kamil Omoteso 
Pro Vice-Chancellor and Dean, 
College of Business, Law and 
Social Sciences, University of 
Derby 
 

Professor Dame Nancy Rothwell 
President & Vice-Chancellor, The 
University of Manchester 
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Programme 

Wednesday 22 January 
Professional Development Workshops & Roundtables 
13:30   Registration and refreshments 

 
14:00 Professional Development Workshops 
  

Achieving transformational change 
A workshop that equips professional 
services managers with the skills, 
knowledge and behaviours that they 
need to be a leader of change and a 
key part of a successful change 
strategy. 
 
Merrill Jones 
Head of Professional Service, 
University of Sussex Business School 
 

 
Dean for a Day: engaging with senior 
academic leaders 
A workshop that explores the day-
to-day priorities and pressures of 
academics and how professional 
services managers can manage the 
relationship for mutual benefit.  
 
Dr Emm Johnstone 
Strategic Projects Manager, Queen 
Mary University of London 
 
Professor Debra Leighton 
Interim Academic Dean, Faculty of 
Business and Law, Coventry 
University 

 
Career speed-mentoring 
A workshop that explores the 
value of mentoring. The workshop 
will include small group 
discussions in which participants 
are encouraged to talk about their 
career challenges. 
 
Nicky Randall 
Head of Resources and Planning, 
Faculty of Business and Social 
Sciences at Kingston University 

15:30 
 

Break 
 

15:45 Roundtable Discussions 
 In this session delegates can attend two roundtable discussions. These 30min discussions are an opportunity 

for an exploration of an important issue or challenge in a relaxed and supportive environment. 
 

 1. Community Hub: Student support and engagement 
opportunities 
Merrill Jones, Head of Professional Service, University of 
Sussex Business School 
Caroline Barrow, School Administrator, University of 
Sussex Business School 
 
2. Tackling financial challenges 
Janine Ellis, Head of School Operations, Alliance 
Manchester Business School 
 
3. Maximising value from accreditation  
Nicky Randall, Head of Resources and Planning, Faculty 
of Business and Social Sciences, Kingston University 
 
4. The implications for business schools of the rise in 
alternative providers 
Hema Tank, Associate Dean, Degree Programmes, The 
London Institute of Banking and Finance 
 
5. The impact of institutional restructurings and 
reorganisations 
Matthew Moir, School Business Manager, School of 
Business and Creative Industries, University of the West 
of Scotland 
 
6. The challenge of managing upwards  
Paul Verrion, School Business & Administration 
Manager, Kent Business School  
 

7. Business schools and the public good: introducing the 
new Chartered ABS Taskforce 
Dr Emm Johnstone, Strategic Projects Manager, Queen 
Mary University of London 
Professor Martin Kitchener, Cardiff Business School and 
co-Chair, Chartered ABS Taskforce 
 
8. Managing additional projects: providing focus, trouble 
shooting and implementing solutions  
Sarah Hardcastle, Director, Hardcastle & Associates  
Jacqui Thomasen, Head of External Engagement, Open 
University Business School  
 
9. The Law of Attraction: international student 
recruitment in a Brexit World 
Ayesha Sodha, Business Development Manager (EMEA), 
Digitary 
 
10. Postgraduate careers and employability 
Chris Garnett, Head of Postgrad Careers and 
Employability, Alliance Manchester Business School 
 
11. Blended learning programmes and operating 
overseas 
Sharon Wilding, Head of Operations Global MBA, 
Alliance Manchester Business School 
 

16:45 
 
19:00 

Tour of the new Alliance MBS building (16:45-17:30) 
 
Drinks and Gala Dinner at Manchester Museum  
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Thursday 23 January - The Main Conference  
 
08:40 
 
09:20 
 
 
 
09:30 
 
 
09:45 
 
 
10:15 
 
 
10:45 
 
 
11:15 

Registration 
 
Opening remarks 
Anne Kiem OBE, Chief Executive, Chartered Association of Business Schools 
Janine Ellis, Head of School Operations, Alliance Manchester Business School 
 
Welcome Address 
Professor Dame Nancy Rothwell, President & Vice-Chancellor, The University of Manchester 
 
What does 2020 have in store for business schools? 
Professor Fiona Devine, Head, Alliance Manchester Business School 
 
Delivering transformational change 
Donna Hall CBE, former Chief Executive, Wigan Council 
 
Forming strategy in uncertain times 
Jackie Njoroge, Director of Strategy, The University of Salford 
 
Break 
 

11:30 Breakout I  
Driving organisational change and impact 

Breakout II  
Supporting staff and student health and wellbeing 

  
Locally embedded professional services 
 
At a time of increasing centralisation in HE administration 
this session looks at the benefits of embedding 
professional services teams into localities within HE 
institutions. Specifically, it looks at how local knowledge 
and connections has enabled the Planning and Initiatives 
Team at Sheffield Business School to work in partnership 
with the Business School to develop new HDA courses that 
improve the student experience despite cuts in 
apprenticeship funding. 
 
Lewis Eves 
Faculty Planning and Initiatives Officer, Sheffield Business 
School 
 
Mark Hewitt 
Senior Administrator, Sheffield Hallam University 
 

 
Embedding a wellbeing framework within a business 
school: the process, outcomes and challenges 
 
Well-being has become increasingly important. The 
challenge is not just to pay lip service to this - but to 
embed it within the culture. The AMBS case study will 
explain the evolution of this framework at the UoM and 
provide some insights into the successes and challenges. 
 
Michelle Kipling 
Academic Services, Accreditation & Social Responsibility 
Manager, Alliance Manchester Business School 
 
Sharon Wilding 
Head of Operations Global MBA, Alliance Manchester 
Business School  
 

11:30 Breakout III 
Enabling research strategy 

Breakout IV 
Supporting staff and student health and wellbeing 

  
‘Mobilising’ researchers for improved research culture, 
organisation & outcomes 
 
How can business schools engage with today’s increasingly 
complex, interdisciplinary research challenges? How can 
we self-organise around important research themes, 
across disciplinary boundaries, in a way that is organic and 
agile yet organised and structured? This session explores 
how one school found an answer in the practice of 
‘research mobilisation’. The session explains what 
research mobilisation is in theory, how it works in 
practice, and the many benefits that flow from it.  
 
Richard Taylor 
School Research Manager, University of Sussex Business 
School 
 

 
Inspiring action through taking a coach approach: part 1 
 
This interactive workshop will give attendees first-hand 
experience of the benefits of coaching. You will come 
away from the session with a clearer understanding of 
what coaching is, of how to apply coaching in your 
workplace. 
 
Faye Kilgour 
The ‘What If’ Coach and Coaching Lead, London South 
Bank University Business School  
 

12:00 Session transition 
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12:10 Breakout I  
Driving organisational change and impact 

 Breakout II 
Supporting student learning journeys and graduate 
outcomes  

  
The Student Success Project: Driving change for equality, 
diversity & inclusivity 
 
The University of Kent’s Student Success (EDI) Project 
investigates student attainment and retention,and 
undertakes action research into inequalities in attainment 
and retention for certain student groups. In today’s 
session, you will hear about some of the interventions 
that have been run in Kent Business School, including 
successes and failures, the lessons learnt, and where the 
future work of the project will lead. 
 
Bob McKay 
Student Success Project Manager, Kent Business School 
 

 
Academics & practitioners: Minimise the distance and 
maximise your students 
 
Can academics help you attract prospective students? 
Yes! We will offer you tips to involve them in doing so. 
You’ll receive a pair of glasses and will run the 
“perspective glasses experiment”. It’ll show practical 
things that professional services staff can do to involve 
academics in student recruitment goals.  
 
Dr Jordi Robert-Ribes 
Chief Executive, EDUopinions 
 

12:10 Breakout III 
Enabling research strategy 

Breakout IV 
Supporting staff and student health and wellbeing 

  
Research power and thought leadership: Changing our 
research culture 
 
We have been looking at the way in which embedding 
research knowledge across all of our professional services 
teams has been leading to a change in research culture 
within our academic staff, and has helped professional 
service colleagues promote the School and increase 
external engagement. This session will highlight the ways 
we have done this, the benefits of doing this, and explore 
how you could apply this to your institution 
 
Amanda Willmott 
Research Manager, School of Management, University of 
Bath 
 

 
Inspiring action through taking a coach approach: part 2 
 
This interactive workshop will give attendees first-hand 
experience of the benefits of coaching. You will come 
away from the session with a clearer understanding of 
what coaching is, of how to apply coaching in your 
workplace. 
 
Faye Kilgour 
The ‘What If’ Coach and Coaching Lead, London South 
Bank University Business School  

12:40 
 
13:30 

Lunch 
 
Question Time: How do we improve equality, diversity and inclusivity in our business schools? 
Guest speakers will explore the challenges of tackling racial harassment, what can be done to improve the progression 
and attainment of BAME students, and how an inclusive working environment can be built within UK business schools.  
 
Christina Barnes, Deputy Director Inquiries and Investigations, Equality and Human Rights Commission 
Professor Kevin Hylton, Emeritus Professor of Equality and Diversity in Sport, Leisure and Education, Leeds Beckett 
University 
Professor Kamil Omoteso, Pro Vice-Chancellor and Dean, College of Business, Law and Social Sciences, University of 
Derby 
Chair: Hema Tank, Associate Dean, Degree Programmes, The London Institute of Banking and Finance 
 

14:30 Break 
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14:50 Breakout I  
Driving organisational change and impact 

Breakout II  
Engaging with business and society  
 

  
Assurance of Learning: Tail wagging the dog, or a walk in 
the park? 
 
This session is designed to share Nottingham University 
Business School’s experiences of embedding an Assurance 
of Learning process from scratch as part of their quest to 
secure AACSB accreditation. The session will review what 
went well and what we learnt from our experiences, 
considers Do’s and Don’ts, and reflects on how to 
encourage buy-in from faculty. 
 
Sallie Kirk 
Assurance of Learning and Quality Manager, Nottingham 
University Business School 
 

 
Demystifying the apprenticeship levy  
 
Alliance Manchester Business School recently launched 
its apprenticeship levy-funded MSc programme. This 
session will focus on the integrated marketing and 
communications campaign that launched the 
programme, which utilised multimedia content, 
sponsorships, media partnerships, public relations, 
academic commentary and expertise and survey 
findings to address lacking knowledge about senior 
leadership apprenticeships and demonstrate their value. 
 
Kate McNamee 
Head of Global Marketing, Alliance Manchester Business 
School 
 
Kathryn Howard 
Content and Communication Manager, Alliance 
Manchester Business School 
 

14:50 Breakout III 
Supporting student learning journeys and graduate 
outcomes 
 

Breakout IV 
Improving equality, diversity and inclusivity  
 

  
Future Leaders Certificate: Collaboration of professional 
services and academics to enhance student engagement 
 
The Future Leaders Certificate (FLC) is an extra-curricular 
programme for postgraduate students that combines 
industry placement with the development of 
employability skills development. We will explore  the 
challenges of developing the programme and how success 
is achieved by working strategically with academics and 
industry partners. 
 
Sandy Purewal 
Skills Development Consultant, Birmingham Business 
School 
 
Eleanor Woulfe 
Postgraduate Skills Development Adviser, Birmingham 
Business School 
 

 
Racialised and gendered biases in higher education: part 
1 
 
In this interactive workshop we will look in depth into 
how societal, implicit and unconscious biases play out in 
higher education. In particular, how they manifest in 
staff recruitment and promotion as well as teaching and 
learning. The session will also provide a critique of the 
most common approaches to tackling unconscious bias 
by responding to the 2019 CIPD report which argues 
that the unconscious bias training has no sustained 
impact on changing behaviour.  
 
Dr Dom Jackson-Cole 
EDI Learning Adviser, SOAS University of London 

15:20 Session transition 
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15:30 Breakout I  
Driving organisational change and impact 

Breakout II  
Engaging with business and society  
 

  
Taking an Innovative approach to funding and designing a 
building redevelopment project 
 
Alliance MBS recently undertook a £85m redevelopment 
of existing buildings to create a transformed business 
school that, for the first time, houses all of the School’s 
staff and students. In this session Janine Ellis who led the 
project speaks about how innovative sources of funding 
and design principles were used so that the project 
delivered, in an affordable way, all the facilities that are 
needed by a leading business school. These innovations 
included the building of a hotel and Executive Education 
Centre;  the addition of retail units; and the delivery of 
significant public realm improvements. 
 
Janine Ellis 
Head of School Operations, Alliance Manchester Business 
School 
 

 
Enabling effective engagement with business and 
society 
 
This session is for staff who are responsible for 
developing effective relationships with external 
partners.  It will provide the opportunity to share 
experiences and challenges as well as gauge appetite to 
later establish an external engagement forum.   
 
Angela Doris 
Corporate Connections Manager, University of Glasgow, 
Adam Smith Business School 
 
Hazel Kennedy 
Business Development Officer, University of Liverpool 
Management School 
 

15:30 Breakout III 
Supporting student learning journeys and graduate 
outcomes 
 

Breakout IV 
Improving equality, diversity and inclusivity  
 

  
Transforming our postgraduate taught portfolio: The Sexy-
Woolly approach 
 
Cardiff Business School is in the middle of an exciting and 
major refresh of its taught programme portfolio. This 
session explores the non-standard approach we are 
adopting which is both highly collaborative across all 
University teams involved and also aims to more 
appropriately direct learners onto the correct programme 
for their career aspirations rather than leave this entirely 
to self-selection. ‘Sexy Woolly’ is a colloquial term which 
we have used to describe one aspect of this 
transformation which looks at how to manage the 
competing aims of creating fresh, exciting and attractive 
programme information which does not overly constrain 
our ability to engage in flexible delivery and design, 
including elements of co-creation with course participants. 
 
Andrew Glanfield 
Director of Administration, Cardiff Business School 
 

 
Racialised and gendered biases in higher education: part 
2 
 
In this interactive workshop we will look in depth into 
how societal, implicit and unconscious biases play out in 
higher education. In particular, how they manifest in 
staff recruitment and promotion as well as teaching and 
learning. The session will also provide a critique of the 
most common approaches to tackling unconscious bias 
by responding to the 2019 CIPD report which argues 
that the unconscious bias training has no sustained 
impact on changing behaviour.  
 
Dr Dom Jackson-Cole 
EDI Learning Adviser, SOAS University of London 

16:00 Close of conference 
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